D WARRANTY INFORMATION "
°

‘e Time Warranty:

Life Ti Warran! Power chair frame HEWA'
We will repair the frame with new or refurbished parts, free of charge, in the USA, in the event of defective materials or workmanship.

One Year Limited Warranty: Electronic controller, drive train components

IMC-Heartway will repair these products with new or refurbished parts, free of charge, in the USA, for one (1) year from the original date of
purchase in the event of defective materials or workmanship.

Excluded from the One Year Limited Warranty are: Motor brushes, brake pads.
Six Month Limited Warranty: Batteries (if sold with the unit), plastic parts, rubber parts, bearings, other parts not specifically identified above.

IMC-Heartway will repair these products with new or refurbished parts, free of charge, in the USA. for six (6) months from the original date of
purchase in the event of defective materials or workmanship.

Warranty Exclusions:

+  ABS plastic shrouds
-  Batteries not provided by IMC-Heartway ( batteries are warranted by the battery manufacturer)
- Tires and Tubes

This warranty is extended only to the original purchaser. Your original receipt will be necessary as proof of purchase before any warranty
performance is rendered.

This warranty only covers failures due to defects in materials or workmanship which occur during normal use and does not cover damage that
occurs in shipment or failures which are caused by products not supplied by IMC-Heartway, or failures resulting from accident, misuse, abuse,

neglect, mishandling, misapplication, alteration, modification, commercial use or by anyone other than an Authorized Dealer, or damage that is
attributable to acts of God.

To locate an authorized dealer, call 1-866-464-9779 for a return authorization number and other possible instructions. Depending on the nature
of the defect: (1) the part may be returned via postage pre-paid for replacement or (2) the power chair may have to be returned to an
authorized service center for repair.

IMC-Heartway shall not be liable for incidental or consequential damages resulting from the use of this product or arising out of any breach of

this warranty.
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HEARTWAY

IMC - HEARTWAY, LLC
13050 METRO PARKWAY, BAY 5
FORT MYERS, FL. 33966
www.imc-heartway.com



." WARRANTY REGISTRATION
". PLEASE FILL OUT THIS CARD AT YOUR EARLIEST CONVENIENCE FOR US TO REGISTER YOUR IMC-
HEARTWAY PRODUCT AND HANDLE YOUR WARRANTY REQUIREMENTS
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